
PET SITTING SERVICES

TIER PLAN (SHORTENED)
TIER FEATURES QUIET PRESENCE PREMIUM COMPANION ABOVE AND BEYOND

TIER LEVEL Tier 1 - Standard Tier 2 - Premium Tier 3 - Elite

EVENING, OVERNIGHT AND MORNING CARE 12 Hours 13 Hours 14 Hours
FEEDING + WATERING ✔ ✔ ✔

ADMINISTER MEDICATION ✔ ✔ ✔

HOME MAINTENANCE Basic Advanced Personalised
DOG WALKING 30 Minutes 1 Hour 1 Hour
DIGITAL SCRAPBOOK ✖ Mini Full
GROOMING SESSION ✖ Every Other Day Daily
DAYTIME CARE ✖ ✖ 1-Hour Drop-In Visits
TRAINING REINFORCEMENT ✖ ✖ ✔

FACETIME CALLS ✖ ✖ 30 Minutes (Daily)

PRICING PLAN
TYPE OF PET SITTING TIERS 1 PET 2 PETS ADDITIONAL PETS (EACH)

CAT/SMALL ANIMAL PET SITTING Tier 1 - Quiet Presence 50.00£                                                                             55.00£                                                                             10.00£                                                 
Tier 2 - Premium Companion 70.00£                                                                             75.00£                                                                             15.00£                                                 
Tier 3 - Above and Beyond 115.00£                                                                          125.00£                                                                          30.00£                                                 

IN-HOME DOG SITTING Tier 1 - Quiet Presence 65.00£                                                                             75.00£                                                                             15.00£                                                 
Tier 2 - Premium Companion 90.00£                                                                             110.00£                                                                          25.00£                                                 
Tier 3 - Above and Beyond 160.00£                                                                          210.00£                                                                          60.00£                                                 

MIXED ANIMAL PET SITTING Tier 1 - Quiet Presence N/A 75.00£                                                                             15.00£                                                 
Tier 2 - Premium Companion N/A 110.00£                                                                          20.00£                                                 
Tier 3 - Above and Beyond N/A 190.00£                                                                          50.00£                                                 

24-HOUR PET SITTING Tier 1 - Quiet Presence 120.00£                                                                          160.00£                                                                          50.00£                                                 
Tier 2 - Premium Companion 160.00£                                                                          200.00£                                                                          50.00£                                                 
Tier 3 - Above and Beyond 230.00£                                                                          290.00£                                                                          75.00£                                                 

FULL TIER BREAKDOWN
TIER FEATURES DESCRIPTION BOOKING RESTRICTIONS AVAILABLE ON (TIER)

12/13/14 HOURS OF EVENING, OVERNIGHT 
AND MORNING CARE

A full stay from evening to morning, providing 
consistency, comfort, and security in your 
pet’s familiar environment. N/A

Quiet Presence - Tier 1, Premium Companion - 
Tier 2, Above and Beyond - Tier 3

FEEDING AND WATERING

Meals and fresh water provided as per your 
usual routine, ensuring pets stay healthy and 
happy. N/A

Quiet Presence - Tier 1, Premium Companion - 
Tier 2, Above and Beyond - Tier 3

MEDICATION
Administration of basic oral or topical 
medications according to your instructions. N/A

Quiet Presence - Tier 1, Premium Companion - 
Tier 2, Above and Beyond - Tier 3

BASIC HOME MAINTENANCE

Light tasks such as bringing in mail, adjusting 
lights, taking bins out and ensuring the home 
remains secure while you're away. N/A

Quiet Presence - Tier 1, Premium Companion - 
Tier 2, Above and Beyond - Tier 3

COMPLIMENTARY 30 MINUTE DOG WALK

A walk included at no extra cost to ensure your 
dog receives essential exercise and 
enrichment. For dogs only. Must provide leash, collars etc.

Quiet Presence - Tier 1, Premium Companion - 
Tier 2, Above and Beyond - Tier 3

DAILY GROOM SESSION

Brushing sessions to maintain coat health and 
comfort. Ideal for de-shedding and reducing 
matting.

Owner must provide brush or request a 
grooming kit in advance.

Premium Companion - Tier 2, Above and 
Beyond - Tier 3

COMPLIMENTARY 1 HOUR DOG WALK

One free 1-hour dog walk during your pet's 
stay. A great way to ensure your dog gets extra 
exercise, mental stimulation, and enjoys a 
change of scenery. For dogs only. Must provide leash, collars etc.

Premium Companion - Tier 2, Above and 
Beyond - Tier 3

ADVANCED PET HOME MAINTENANCE

A quick reset of your pet’s environment, 
including tidying their bed, toys, and food 
area. Helps ensure they return to a clean, 
comforting space after a day of activities. 
Includes swapping out bedding and 
performing deep cleaning and full change of 
litter trays or enclosures where needed.

Clients must provide all necessary cleaning 
supplies.

Premium Companion - Tier 2, Above and 
Beyond - Tier 3

MINI DIGITAL SCRAPBOOK

A curated collection of photos and highlights 
from your pet’s stay, capturing special 
moments and milestones, delivered digitally 
to your inbox. A lovely keepsake for your pet's 
time with us. N/A

Premium Companion - Tier 2, Above and 
Beyond - Tier 3

30 MINUTE FACETIME CALL

A live 30-minute video call during your booking 
so you can check in on your pets, interact with 
them, and ease any separation anxiety for 
both of you.

Good connection, arranging  a time suitable 
for both parties. Above and Beyond - Tier 3



PREMIUM PET HOME MAINTENANCE

A complete refresh of your pet’s living area 
and shared household spaces. This includes 
deep-cleaning and fully refreshing litter trays 
or enclosures, hoovering and mopping floors, 
washing, drying, folding, and neatly organising 
pet items and any human bedding used. It 
also covers cleaning and tidying toys, 
thoroughly sanitising food and water bowls, 
and wiping down kitchen surfaces to leave 
behind a clean, calm, and welcoming 
environment for your return.

Clients must provide all necessary cleaning 
supplies. Above and Beyond - Tier 3

MIDDAY 1-HOUR DROP-IN

A separate one-hour daytime visit during the 
pet sitting booking to provide extra care, 
interaction, feeding, and playtime.

Subject to availability on last-minute 
bookings. Above and Beyond - Tier 3

FULL DIGITAL SCRAPBOOK

A detailed photo and video collection 
documenting your pet’s time with us, 
including highlights from walks, playtime, and 
relaxing moments. Yours to keep and 
treasure. N/A Above and Beyond - Tier 3

TRAINING REINFORCEMENT

Support with your pet’s current training plan or 
the creation of a new basic plan tailored to 
their needs. Positive reinforcement is used 
throughout to build consistency, confidence, 
and structure while you're away. Requires advance discussion. Above and Beyond - Tier 3


